Asterisk2MediaPortal Plugin Documentation

This plugin has been written to provide notification pop within MediaPortal when a call arrives or voicemail has been received. 

Features:-

· Monitor 1 extension and 1 voicemail box
· Displays caller ID when available

· Displays Callers name when available – (can be used with Caller ID Superfecta within Asterisk)

· Ability to display caller image

· Pause & Resume media on Call Ringing/Hangup

· Displays number of voicemails waiting in inbox

· Ability to keep notifying on urgent voicemails

· Notifications on Asterisk Server disconnections.

Requirements

MediaPortal – Of Course!

Asterisk or flavour of (Trixbox, Pbx In A Flash – aka – PIAF,etc) 

Installation

Installation is simple by running the Asterisk2MedaipPortal.MPE1 installer, it will put the necessary files in the correct folders for you. You should now see Asterisk2MediaPortal in Mediaportal configuration/plugins/windows plugins section
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The next thing to do is configure up the plugin.


Configuration of Plugin

It is assumed that you have Asterisk already running and you have the API connection details already configured. Further Info on this can be found in the Appendix A of this document or by Google on Asterisk API.
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· Asterisk Server IP Address – This is the IP Address of your Asterisk Server. IT MUST BE AN IP ADDRESS

· Asterisk API Port Number – Usually 5038 by default but must match what has been configured in Asterisk

· Asterisk API Username – the username to be used to login into the Asterisk API with the relevant privileges.
· Asterisk API Password – the password to be used with the username

· Extension Number – The phone number you want to monitor for incoming calls

· Pause On Ring – (Ticked = Enabled) when a call is ringing on the extension number defined, any media which is playing in MediaPortal will be paused.

· Resume on Hangup – (Ticked = Enabled) – when a call is released, if media was paused, it will resume playing.
· Monitor Voicemail Box – (Ticked = Enabled) – gives the option to monitor a voicemail box or not.

· Voicemail Box – Must provide the full name of the voicemail box (e.g. extensionnumber@default) see Appendix B for more information

· Voicemail Box Poll Interval – This defines how many seconds before the the Voicemail box is checked for new messages

· Number of Times to Notify – defines how many times a notification window will appear before being ignored. This counter will get reset once the voicemail box is cleared of any messages or if MediaPortal Is re-started. The gap between Notification Messages is defined by the Voicemail Box Interval value.

· Always Display Urgent Messages – When this option is checked,  an Urgent Voicemail message that has not been heard will ingnore the Number of Times to Notify value and will always notify until the message is read or deleted. The gap between Notification Messages is defined by the Voicemail Box Interval value.

· Notify On Server Connection Problems – When checked, Notifications are displayed for all Asterisk Server Connections (i.e. Successful Connection, Authentication, Connection Failures). This is more of a debug tool or a warning system to alert you that Asterisk my be down or there is a network connection issue.

· Caller Images – Images can be uploaded to the /Thumbs/Yac Directory. The file type must be jpg and the filename must match the caller ID number. If the callerID is unknown, then an unknown.jpg could be used to display an image. 

Appendix A

PIAF Settings

API User Configuration
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Appendix B

Voicemail Box Name
To get the voicemail box name, it is usually the extension number@VMContext 

Eg. 6001@default

Page shown here is the Extensions Configuration page within PIAF scrolled down to the Voicemail Section to show you the VM Context Field.
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Troubleshooting

A quick test to see if you can communicate with the Asterisk API is 

1. Open Command Prompt “Start/Run” cmd.exe

2. At the prompt type telnet AsteriskIP portnumber  ~ see example below
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3. The window should reset with the results something similar to Asterisk Call Manager/1.1
4. If you see something else, you need to check your asterisk settings and also that you have the right IP Address and port number,
