MediaPortal Won’t Start:
Symptoms:
· MediaPortal won’t start. No splash screen. The Taskbar doesn’t hide. NOTHING! The Windows is busy spinning circle appears for a few seconds, then nothing.
· Most likely neither MediaPortal, nor MediaPortal Configuration will start, but TV Server Configuration WILL likely start.
· If you clear the logs folder and try and start MediaPortal or MP Configuration, there will either be no log files created at all, or if they are created, they will be empty.
· If you check the Windows Application Event Log, you will likely get these two Error entries, one after the other, every time you try and start MediaPortal:
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· With the following details:
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What is Stopping MediaPortal from Starting?: One or more *.xml files located in C:\ProgramData\Team MediaPortal\MediaPortal have been corrupted or the contents have been erased. Typically, it is only the MediaPortal.xml file that is damaged, but there may be others.

What Caused this Problem?: These *.xml files can become corrupted or their contents erased when either the computer or MediaPortal software is not properly shutdown. Typically caused by a mains power failure, forcing a shutdown of your computer, or forcefully shutting down MediaPortal or MediaPortal Configuration via Task Manager.

How to Check if these *.xml files are Corrupted?: Just double-click on one of the *.xml files and they will typically open in Internet Explorer. If not, use Open With to select Internet Explorer and open the file. I suggest checking MediaPortal.xml. You will likely find that the file is empty, which is proof of corruption. For reference, it should look something like this:
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How to Resolve the Problem: Backups of the C:\ProgramData\Team MediaPortal\MediaPortal folder are created in C:\ProgramData\Team MediaPortal. Look for folders with “_BACKUP” in the name. I presume a backup is created every time MediaPortal is updated?? Find the latest backup, that still contains an un-corrupted copy of the MediaPortal.xml file and copy this file (And any other *.xml files that need to be replaced) to the C:\ProgramData\Team MediaPortal\MediaPortal folder.
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Event Properties - Event 1026, .NET Runtime

General Details

/Application: MediaPortal.exe [
Framework Version: v4.0.30319
Description: The process was terminated due to an unhandled exception.
Exception Info: System.Xml|.XmlException
at System.Xml.XmITextReaderlmpl.Throw(System.Exception)
at System.Xml.XmlTextReaderlmpl.ParseDocumentContent()
at System.Xml.XmITextReaderimpl.Read()
at System.Xml.XmlILoader.Load(System.Xml.XmIDocument, System.Xml.XmIReader, Boolean)
at System.Xml.XmIDocument.Load(System.Xml.XmIReader)
at System.Xml.XmIDocument.Load(System.String)
at MediaPortal.Profile.XmISettingsProvider..ctor(System.String)
at MediaPortal.Profile.Settings..ctor(System.String, Boolean)
at MediaPortal.Profile.Settings..ctor(System.String)

at MediaPortalApp.Main(System.String[]) v
Log Name: Application
Source: NET Runtime Logged: 10/02/2021 11:01:08 PM
Event ID: 1026 Task Category: None
Level: Error Keywords: Classic
User: N/A Computer: Media-Centre-01
OpCode: Info

More Information:  Event Log Online Help
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Event Properties - Event 1000, Application Error

General Details

Faulting application name: MediaPortal.exe, version: 1.27.0.0, time stamp: Ox5fedc6d6
Faulting module name: KERNELBASE.dII, version: 10.0.19041.804, time stamp: Oxb610d74d
Exception code: 0xe0434352

Fault offset: 0x0012a8b2

Faulting process id: 0x3344

Faulting application start time: 0x01d6ffbdsff688aa

Faulting application path: C:\Program Files (x86)\Team MediaPortal\MediaPortal\MediaPortal.exe
Faulting module path: C:\WINDOWS\System 32\KERNELBASE.dII

Report Id: 02177f64-b07a-4768-baff-8b4b30f584a5

Faulting package full name:

Faulting package-relative application ID:

Log Name: Application

Source: Application Error Logged: 10/02/2021 11:01:08 PM
Event ID: 1000 Task Category: (100)

Level: Error Keywords: Classic

User: N/A Computer: Media-Centre-01
OpCode: Info

More Information:  Event Log Online Help
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<?xml version="1.0" encoding="UTF-8"2>
- <profile>
- <section name="
<entry nam
</section>
- <section name="general">
'AdvancedConfigMode">yes</entry>
‘ConfigModeHintCount">89</entry>
oglevel'>2</entry>
ThreadPriority" >AboveNormal</entry>
watchdogEnabled">no</entry>
restartOnError'>yes</entry>
restart delay">10</entry>
autochangerefreshrate” >no</entry>
notify_on_refreshrate">no</entry>
<entry name="use_default_hz">no</entry>

‘name">Frames</entry>





